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1 Introduction

This guide contains the necessary information to perform a correct installation of Visure
Contributor.

Visure Contributor is a fully web-based application that allows internal and external stakeholders
to participate in your team’s review process.

Visure Contributor shares the same database as Visure Requirements ALM Platform, which means
that you can display the same or restricted information in the Contributor. Being able to restrict
the information that you want to share in the Contributor is particularly helpful when you want to
create an efficient review process with stakeholders that are outside your organization.
Customers’ requirements reviews are particularly easy with Visure Contributor as you can decide
to share only the customer’s requirements from your database and to give your customer only
restricted user rights.

2 Compatibility:
Visure Contributor 7 is compatible with the following versions:

Visure Requirements 7

3 System Requirements

Visure Reviewer requires IS 7.5 to be installed and enabled.
The selected port in the installation needs to be open.

3.1 Dependencies:

The following components are provided with the installer:

« ASP.NET Core Hosting Bundle 6.0.2
« Visual C++ Redistributable for Visual Studio 2015-2019 x64
« Visual C++ Redistributable for Visual Studio 2013 Update 5 x64

3.2 Operating Systems

Microsoft Windows Server 2008 / Microsoft Windows Server 2008 R2 64 bit
Microsoft Windows Server 2012 / Microsoft Windows Server 2012 R2 64 bit
Microsoft Windows Server 2016 64 bit

Microsoft Windows Server 2016 64 bit

Microsoft Windows 10 64-bit
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o Microsoft Windows 11 64-bit

3.3 Cloud Services

e Amazon Web Services (AWS)
® Google Cloud Platform (GCP)

3.4 Browsers

3.4.1 Desktop browsers:

Chrome (latest stable version)

Internet Explorer 11

Microsoft Edge

Mozilla Firefox (latest stable version)

Safari on Mac OS X only (latest stable version)
3.4.2 Mobile browsers:

Chrome (latest stable version)

Safari on 10S only (latest stable version)

Android 4.0 (Ice Cream Sandwich)

4 Installation Instructions

1. Download Visure Contributor installer.
2. Run the installer with a Windows Administrator account
3. Follow the prompts to install Visure Contributor:
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V' Visure Contributor 7 Setup X

Welcome to the Visure Contributor 7 Setup Wizard

The Setup Wizard will install Visure Contributor 7 on your computer. Click Next to continue
or close the window to exit the Setup Wizard.

v/isure
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Carefully read the EULA and accept it if you agree with the terms:

V' Visure Contributor 7 Setup X

» : - - -
l / ‘ Read the Visure Solutions, Inc. License Terms

To continue you must read and accept the terms of this agreement. If you do not want to
accept the Visure Solutions, Inc. License Terms, close this window to cancel the installation.

L

“END USER LICENSE AGREEMENT FOR VISURE REQUIREMENTS ~
ALM SOFTWARE"

IMPORTANT - READ CAREFULLY: This End User Licence Agreement ['EULA))
is a legal agreement between YOU as Licensee and Visure Sclutions, Inc. for the use of
SOFTWARE PRODUCTS, as defined below. By instaling, copying, or ctherwise using the
SOFTWARE PRODUCTS, YOU agree tc be bound by the terms and conditions
contained in this EULA. If YOU do not agree tc all terms and conditions contained in
this EULA, you may nct install or use the SOFTWARE PRODUCTS. Also, if you do not
agree to all of these terms and conditicns, then you must promptiy return the
SOFTWARE tc the place of business from which ycu cbtained it in accordance with
any return policies of such place of business. Return policies may vary between or
among resellers, and you must comply with your particular reseller's return policies as

movaad mt itha mneint Af rorehoca

| accept the terms of this agreement.

ﬁp. W

Page 6 of 18

Copyright © 2020 Visure Solutions, Inc.



\ V/sure Visure Contributor 7 Installation Guide

Choose the installation folder:

V' Visure Contributor 7 Setup = X

m Choose a file location

To install in this folder, click "Next". To install to a different folder, enter it below or click
"Browse".

C:\inetpub\Visure Contributor 7\ Browse...

Total space required on drive: 254 MB
Space available on drive: 210 GB
Remaining free space on drive: 209 GB
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Select installation type:

e Web Site will create the Visure Contributor website in 1IS on the selected port. Select the
public domain of the server, e.g., visuresolutions.com, or the server’s name e.g. VISURE-
SERVER.

e Web Application will create a new application in an existing Web Site. The application will
be accessible via the existing website, port, and the selected Alias.

The server name or domain will be extracted automatically from the IIS selected Web Site.
If the domain is not the appropriate one, you will be able to modify it in the next step of
the installation process.

V' Visure Contributor 7 Setup X

Installation Type

Server name or Domain (e.g. visuresolutions.com)

www.yourdomain.com|

Select the type of web installation you want for Visure Contributor 7
O Web Site

Name: | VisureContributor7 Port: | 80

@ Web Application

Web Site: | Default Web Site Vl

Alias: I VisureContributor7 l
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The Public URL displays an automatically generated URL based on the previous step. In this step,
you will be able to manually change the server name or domain with the correct one, if necessary.

V' Visure Contributor 7 Setup X

Public URL

Visure Contributor 7 Public URL:

| http://localhost/VisureContributor7

[ Use Server Base URL for Hyperlinks
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Select the Visure Server and connection. The Visure Contributor installation allows you to
manually enter the name of any of the connections available in the Visure Requirements ALM 6
Server.
This information may be entered manually after the installation in the “RPCConnection” tag in the
appsetting.json file, located in the installation folder, typically “C:\inetpub\Visure Contributor 7”.
You will need administration rights to update this file. The appsettings.json file should look similar
to

"Database": {

"RPCServer": "VISURE-SERVER",
"RPCPort": 9090,
"RPCConnection": "Test Connection"

by

V' Visure Contributor 7 Setup X

Visure Server

Visure Server | Visure server]

Port l 9091 ‘

Connection l Production Database l
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V' Visure Contributor 7 Setup X

Certificate

Would you like to use a certificate to connect to the Visure server?

® No
O Yes

Select certificate:

| [ Browse.. |

Confirm installation:
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V' Visure Contributor 7 Setup X

! Begin installation of Visure Contributor 7

Click Install to begin the installation. If you want to review or change any of your
installation settings, click Back. Close the window to exit the wizard.

' - , y ,.i — =» [nstall -l
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A new web site or web application will be added in IIS.

@3 Internet Information Services (IIS) Manager

- m} X
e @ » NS100159 » Sites » Default Web Site » VisureContributor7 » & @~
File View Help
3 | 9 /VisureContributor7 Home
¢-H 78 =
§3 Start Page =
Filter: - Go ~ \s7ShowAll ' G by: v (28]~
« €3 NS100159 (NS10015%\admin) e AT roup by: Area E
[} Application Pools 1S ol
v (8] Sites i‘ '..'_ I u-_-pﬂ
. 0 . == A d=1
v €D Default Web Site k = /] == —— & Manage Application C
@ goglobal Authentic... Compression  Default Directory  ErrorPages  Handler >
(P VisureAuthoring7 Document  Browsing Mappings Browse Application
¥ VisureContributor? == = - 't I - 3
- Pl T " = & o=
.| VisureReviewer = L‘_I j’“ Q:ﬂ i\ﬁ o=
HTTP Logging  MIME Types  Modules Output Request
Respon... Caching Filtering
SSL Settings
Management ~

— v
|

m Features View || _ Content View

Ready Gﬁ 2

After installing Visure Contributor a restart of the IIS server is required.

5 Database connection:

Once installed, and if this information was not entered during the installation, or needs to
be modified, we need to configure the connection to the database in the Visure Server.
This connection to the database is configured in the file appsettings.json located in the
installation folder, typically C:\inetpub\Visure Contributor 7, by default.

Edit the file appsettings.json with a text editor (executed with administrator rights) and
modify the "RPCConnection" section:

"Database": {
"RPCServer": "visure server",

"RPCPort": 9091,
"RPCConnection": "Production Database"

by

RPC connection must be the same as shown in Visure Server 7
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6 License

Visure Contributor connects to a Visure Server and consumes a Visure Contributor license.

7 Troubleshooting

7.1 How can | change the logo?:

\) visure

The logo displayed can be changed by substituting the logo.jpg file available in
“C:\inetpub\wwwroot\Visure Contributor 7\wwwroot\assets\imgs” to your company’s logo
file.

Recommended dimensions for images are 1063 x 271px.

7.2 How can | change security token timeout?

If you want to change the default token lifetime (by default 300 secs) you should Run
notepad with administrator rights and edit the file “C:\inetpub\wwwroot\Visure Contributor
7\appsettings.Development.json”

Change the parameter “sessionTimeout” under “AngularSettings” section:
"AngularSettings": {

"sessionTimeout": "1200",
"version": "1.1.0.0"

}
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7.3 How can linstall 1IS?
Internet Information Service is a Windows feature that needs to be enabled.

To install it, press the Windows + R key combination to bring up a run box, then type appwiz.cpl
and press enter.

Run E

g

=== Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: appwiz.cpl v

oK ] [ Cancel ] ’ Browse...

This will open the Program and Features part of the Control Panel, on the left-hand side click on
the “Turn Windows features on or off” link.

) Programs and Features

& & ﬁ ’@ » Control Panel » Programs » Programs and Features v | ‘,'

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Unin

@' Turn Window§-|features on or
off \_"j

Organize v

Name Publishe

No programs are installed on this con|

Now click on the Internet Information Services check box.
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Windows Features

Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

0 . .NET Framework 3.5 (includes .NET 2.0 and 3.0)
(] . .NET Framework 4.5 Advanced Services

) Active Directory Lightweight Directory Services

, Hyper-V

, Internet Explorer 10

.

) Internet Information Services Hostable Web Core

, Media Features

, Microsoft Message Queue (MSMQ) Server

. Network Projection

, Print and Document Services

. RAS Connection Manager Administration Kit (CMAK)

| ok || Cancel

After clicking OK, this dialog will appear on your screen for a while.

@ Windows Features

Applying changes

Cancel

7.4 Empty descriptions (Windows Server 2019).
- Change user by DefaultAppPool:
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@
c o D v VISURE » Sites » Defoult Web Site » VisureReviewer »
File View Help
Connections. . "
I 9 Nisurereviewer Home
G Stert Page Filte G0« (& Show Al | Group by: Ar - 8-
v 93 VISURE (VISURE Wvalesa) = _ by A =
22 Application Pocls _

v . Sees

2

o

[T Festures View |2 Content View
Ready

v @ Defaut Web Site i 1 >
v D Viswdheviewer o Compression  Default  Directory  EmorPages  Hamdler HTTP Logging  MIME Types  Modules Output
prrvery Document € Caching
1 help Mansgement
logs
o W Site name:  Default Web Site
1 session_files Configurat. Pathe '
wwwroct Fdeor
Apphication poot
Voo Vembaiars [ ]
Bamgle sales
Phyzcal path:
CAinetpub wwwroof\ Visus
Select Application Pool ? x
P, ation
Apphcation pook:
e onnect as... Test Settings...
[ Ensbe Preload
VisureReviewer
Net CLR Version: No Managed Code oK Cancel
Pipeline mode: Integrated
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|

- Give permissions to this user over the descriptions
folder: C:\inetpub\wwwroot\VisureContributor 7\session_files

Properties > Security Tab > Edit > Add... > lIS AppPool\DefaultAppPool > Check

Names > Ok > Full Control

Select Users or Groups

Select this object type:

Users, Groups, or Builtin security principals

From this location:

VISURE

Enter the object names to select (examples):

IIS AppPool\Default AppPooll

OK

Object Types...

Check Names
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session_files Properties X
General Sharng Securty Previous Versions Customize
Object name:  C:\inetpub\wwwroot\Visure Reviewer\session_files

Group or user names:

82 11S_IUSRS (VISURE\IS_IUSRS) A
82 Trustedinstaller

Default App Pool

AR \ie: e Raviawar
< >

v

To change pemissions, click Edit 9&.

Pemissions for Default AppPool
Full control

Modfy

Read & execute

List folder contents

Read

Wiite

{

Deny

AR NANAN

For special pemmissions or advanced settings, Advanced
click Advanced.

(oK ] comest | sy
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